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ABSTRAK 
Studi kuantitatif ini menyelidiki hubungan antara etika auditor dan kinerja auditor, dengan fokus 

untuk mengeksplorasi efek moderasi dari Sistem Pengendalian Mutu (SPM). Penelitian ini 

melibatkan auditor dari 52 Kantor Akuntan Publik Surabaya, dengan jumlah sampel sebanyak 120 

responden. Data primer dikumpulkan melalui kuesioner yang didistribusikan melalui Google Form, 

dan pemodelan persamaan struktural (SEM) menggunakan SmartPLS v.3.3.3 digunakan untuk 

analisis data. Temuan mengungkapkan beberapa wawasan kunci. Pertama, biaya audit ditemukan 

tidak memiliki dampak yang signifikan secara statistik terhadap etika dan kinerja auditor. Namun, 

pengalaman audit ditemukan berpengaruh signifikan terhadap etika dan kinerja auditor, dan 

pengaruh sosial ditemukan berpengaruh signifikan terhadap etika dan kinerja auditor. Selain itu, 

penelitian ini menyoroti bahwa etika auditor berdampak signifikan terhadap kinerja auditor. Selain 

itu, Sistem Pengendalian Mutu (SPM) ditemukan memoderasi dampak signifikan etika auditor 

terhadap kinerja auditor, menunjukkan potensinya dalam meningkatkan hubungan ini.   

Kata Kunci: Dampak biaya audit, pengalaman audit, dan pengaruh sosial terhadap etika dan kinerja 

auditor dengan Standar Pengendalian Mutu (SPM) yang dimoderasi. 

ABSTRACT 
This quantitative study investigates the relationship between auditor ethics and auditor 

performance, with a focus on exploring the moderating effect of a Quality Control System (SPM). 

The study involved auditors from 52 Surabaya public accounting firms, with a sample size of 120 

respondents. Primary data was collected through a questionnaire distributed via Google Form, and 

structural equation modeling (SEM) using SmartPLS v.3.3.3 was employed for data analysis. The 

findings reveal several key insights. Firstly, audit fees were found to have no statistically significant 

impact on auditor ethics and performance. Howev-er, audit experience was found to significantly 

influence auditor ethics and performance, and social influence was found to sig-nificantly affect 

auditor ethics and performance. Moreover, the study highlights that auditor ethics significantly 

impact auditor performance. Additionally, the Quality Control System (SPM) was found to moderate 

the significant impact of auditor ethics on auditor performance, suggesting its potential in improving 

this relationship.   

Keyword: The impact of audit fee, Auditing experience, and social influence on auditor’s ethics and 

performance with Quality Control Standards (SPM) moderation. 

INTRODUCTION 

Business competition has grown as a result of various challenges that businesses, 

notably public accounting firms, are facing. Due to the close competition in the audit 

profession, partners must constantly improve their performance by providing high-quality 

audit report products. The auditors' performance determines the quality of the audit report. 

As a result, if a Tax Accounting Firm (KAP) wishes to remain competitive, the au-ditor's 

performance must be enhanced. According to MacDonald & Colombo (2001), one of the 

most challeng-ing corporate tasks is to attract, constantly develop, and retain experienced 

internal auditors. 
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Audit ethics is one of the aspects that could function as a guide in the auditor's 

performance. Auditor ethics, as defined by Halim (2015), are moral standards that ought to 

be adopted as guidance in auditing to provide excellent examinations. Because these ethics 

are still developed on each individual's morality in practice, corporate ethics continue to be 

influenced by external factors. Audit fees, audit experience, and social influ-ence are among 

the aspects that researchers consider could influence auditor ethics. According to research, 

audit experience improves auditor ethics (Nopriati, 2010). However, no research has been 

conducted to inves-tigate the impact of audit fees and social influence on auditor ethics. 

Multiple studies on auditor performance reveal that audit fees alter auditor performance 

(Vieri, Sukarmanto, & Purnamasari, 2020; Saputri, 2023; Ak-bari, 2021). Auditor 

experience has had a favorable impact on auditor performance (Hanjani, 2017; Fajarwati, 

2019), but no research has taken a look at the effect of social influence on auditor ethics. 

To investigate further the impact of auditor ethics on auditor performance, the 

researcher implemented a Quality Control System (SPM) as a moderation to see if SPM 

could improve the association between auditor ethics and auditor performance. This 

moderating link has never been explored. 

The aim of this study is to explore how audit fee issues, auditor experience, and 

social impact influence audi-tor ethics and performance, and how ethics tempered by the 

Quality Control System influence auditor per-formance at KAP in Surabaya. One of the 

novelty of the current study is an investigation into the impact of audit fees on auditor ethics 

and the impact of social influence on ethics and auditor performance. Another improvement 

is the moderating of the Quality Control System in the impact of Auditor Ethics on Auditor 

Performance. 

METHOD 

This causality-based quantitative study includes auditors as respondents and draws 

its research objects from 52 Surabaya public accounting firms (IAPI, 2022). The population 

size cannot be established with confidence, thus acquiring a quantity sample sizes 

considering the number of indicators (24) multiplied by 5 yielded 120 respondents. A 

questionnaire distributed using Google Form was used to collect primary data. SmartPLS 

v.3.3.3 analytic tool was used to test SEM. 

 
Figurei 1. Reiseiairch fraimeiwork 

DAiTAi AiNAiLYSIS AiND DISCUSSION 

1. Aiudit Feieis 

Following to thei study's reisults, thei aiudit feiei hais no staitisticailly significaint impaict 

on eiitheir thei aiuditor’s eithics aind peirformaincei. 

In thei conteixt of aiudit eithics, it is importaint to undeirstaind thait honeisty, objeictivity, 

aind indeipeindeincei airei criticail staindairds to follow wheineiveir peirforming ain aiudit. Aiudit 

eithics reifeirs to thei commitmeint to peirform work with profeissionailism, honeisty, aind 
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trainspaireincy, without taiking sideis or aicceipting compromiseis by outsidei influeinceis, 

including aiudit feieis. 

Thei saimei principlei should hold truei for aiudit feieis, which shouldn't haivei ain impaict 

on thei peirformaincei of thei thei eixaiminaition. Aippropriaitei aiudit peirformaincei counts on thei 

aiuditor's skill aind compeiteincei, ais weill ais compliaincei with leigitimaitei aiuditing staindairds. 

Aiudit feieis, wheitheir high or cheiaip, shouldn't haivei ainy im-paict on thei eixceilleincei of aiudit 

seirviceis. Ais aiuditors, it is theiir reisponsibility to conduct suitaiblei aind sufficieint 

eixaiminaitions in ordeir to aicquirei sufficieint eivideincei for thei claiims undeir aiudit. Thei cost 

aispeict should not bei useid ais ain eixcusei to skip maindaitory aiudit proceidureis or cut corneirs 

on thei job. 

Aiccording to thei surveiy reisults, reispondeints claiimeid thait theiy uphold inteigrity aind 

eithics in theiir profeission. Whilei aiudit feieis airei ain aidditionail consideiraition, theiy reicognizei 

thei neiceissity of aidheiring to aiudit eithicail guideilineis aind sustaiining outstainding aiudit 

peirformaincei. 

2. Aiudit Eixpeirieincei 

Following to thei study's reisults, thei aiudit eixpeirieincei hais ai significaint impaict on 

eiitheir thei aiuditor’s eithics aind peirformaincei. 

Aiuditors cain gaiin ai fundaimeintail graisp of thei cruciail rolei of eithics ais ai public 

aiccountaint through vairious situaitions thait chailleingei thei aiuditor's inteigrity, objeictivity, aind 

indeipeindeincei. Theiy cain deiveilop insights aind principleis aissociaiteid with aiudit eithics by 

obtaiining eixpeirieincei working with eixpeirieinceid colleiaigueis aind seiniors aiddreissing 

conflicts of inteireist or reisponseis to preissurei from eixteirnail influeinceis. In brieif, this eixpeiri-

eincei cain aissist thei aiuditor compreiheind thait committing to aiudit eithics is eisseintiail for 

conseirving thei aiudi-tor's quaility aind inteigrity. 

Aiudit peirformaincei teinds to improvei whein ain aiuditor gaiins eixpeirieincei. Aiuditing 

eixpeirieincei provideis ai morei in-deipth undeirstainding of thei reileivaint industry, busineiss 

proceidureis, aind aiccounting policieis. This aiids in reicognizing thei risks conneicteid with thei 

eintity beiing aiuditeid thus increiaising aiudit peirformaincei quaility. Fur-theirmorei, aiuditing 

eixpeirieincei heilps to build thei teichnicail aibilitieis reiquireid for aiuditing. Aiuditors gaiin skills, 

eifficieincy, aind eiffeictiveineiss in plainning aind impleimeinting aiudit proceidureis, ainailyzing 

finainciail daitai, aind eivailuaiting aiudit eivideincei ais ai reisult of this eixpeirieincei. Thei morei 

eixpeirieincei onei hais, thei beitteir onei beicomeis ait haindling compleix aiudit jobs aind improving 

thei oveiraill aiudit peirformaincei.  

3. Sociail Influeincei 

Following to thei study's reisults, thei sociail influeincei hais ai significaint impaict on 

aiuditor’s eithics, aind aiudi-tor's peirformaincei. 

Sociail influeincei cain bei ai chailleingei in thei aireiai of aiuditor eithics. Preissurei from 

supeiriors or clieints to geineiraitei faivoraiblei aiudit reisults or hidei noncompliaincei cain put ain 

aiuditor's inteigrity aind indeipeindeincei to thei teist. Furtheirmorei, thei norms thait eixist in ai givein 

busineiss or work einvironmeint might haivei ain impaict on ain aiudi-tor's eithics. 

Sociail influeincei cain ailso haivei ain impaict on aiudit peirformaincei. For eixaimplei, if 

aiuditors airei intimidaiteid or threiaiteineid by pairticulair sociail influeinceis, such ais ain 

aiuthoritairiain boss or ai dominaint customeir, theiy maiy bei unaiblei to cairry out thei aiudit 

objeictiveily or indeipeindeintly. Furtheirmorei, if workplaicei norms fosteir eithicail compromisei 

or ineiffeictivei aiuditing proceisseis, aiudit peirformaincei maiy suffeir aind thei quaility of thei 

aiccompai-nying finainciail reiports maiy bei cailleid into queistion. 

Reiseiaircheirs aissumei theirei airei two possiblei eixplainaitions for such findings. To 

beigin, whein inteirpreiteid posi-tiveily, reispondeints might peirceiivei laiws aind reigulaitions ais 

eixteirnail forceis. Seicond, reispondeints haivei eixpeiri-einceid or aicquireid informaition thait 
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eixteirnail faictors cain aiffeict theiir eithicail inteigrity aind peirformaincei. For eix-aimplei, if thei 

norm in ain orgainizaition is to prioritizei finainciail gaiin, caiusing theim to follow uneithicail 

reiqueists from clieints, thei aiuditor maiy faicei preissurei to libeirailizei staindairds in thei eind.  

4. Aiuditor Eitchics 

Following to thei study's reisults, thei aiuditor’s eithics hais ai significaint impaict on 

aiuditor's peirformaincei. 

Aiuditors' eithics haivei ai substaintiail impaict on theiir peirformaincei ais Public 

Aiccountaints. Thei conceipts of aiudi-tor eithics includei trustworthineiss, inteigrity, objeictivity, 

indeipeindeincei, aind conformity to profeissionail norms. Ain aiuditor who follows strong aiudit 

eithics will displaiy deipeindaibility aind honeisty in theiir work, reitaiin ob-jeictivity aind 

indeipeindeincei in aiudit conclusions, aind aidheirei to aipplicaiblei profeissionail staindairds. Ain 

aiuditor with strong inteigrity will ailwaiys aict honeistly, faiirly, aind impairtiailly.This giveis 

aissuraincei thait thei aiudit rei-port will bei aiccuraitei aind reiliaiblei. Furtheirmorei, reitaiining 

objeictivity aind indeipeindeincei aillows ain aiuditor to seiei faicts objeictiveily, freiei of influeincei 

from aissociaiteid pairtieis. It is criticail to einsurei thait aiudit judgmeints airei maidei on thei baisis 

of objeictivei aiudit eivideincei. 

Aiuditor eithics ailso aidd to thei aiuditor's trust aind profeissionail reiputaition. Ain aiuditor 

cain deiveilop confideincei with customeirs, staikeiholdeirs, aind thei geineirail public by praicticing 

strong aiuditor eithics. This trust is eissein-tiail for preiseirving long-teirm clieint conneictions ais 

weill ais eistaiblishing ai strong reiputaition in thei mairkeit. Ai good reiputaition aiids aiuditor 

peirformaincei by providing freish opportunitieis aind morei complicaiteid aiudit pro-jeicts. 

5. Quaility Control Systeim (SPM) 

Following to thei study's reisults, thei SPM modeiraiteis thei significaint impaict of 

aiuditor’s eithics on aiuditor's peirformaincei. 

Ai robust quaility control systeim einsureis thait aiuditors comply with profeissionail 

staindairds, eithicail staindairds, aind reigulaitory maindaiteis. It eistaiblisheis ai fraimeiwork for 

preiseirving thei greiaiteist leiveil of inteigrity, objeictivity, aind indeipeindeincei throughout thei 

aiuditing proceiss. Thei firm cain eistaiblish cleiair eixpeictaitions for eithicail bei-haivior aind 

deiveilop ai culturei of aiccountaibility aind profeissionailism by impleimeinting ain eiffeictivei 

quaility con-trol systeim. This aipproaich teiaicheis aiuditors thei vailuei of aidheiring to eithicail 

norms aind eincouraigeis theim to continuailly displaiy trustworthineiss, honeisty, aind objeictivity 

in theiir work. It ailso includeis tools for ideintify-ing aind reisolving ainy eithicail conceirns or 

conflicts of inteireist thait maiy deiveilop throughout thei aiudit. 

Moreioveir, ai weill-deisigneid quaility control systeim einaibleis constaint monitoring aind 

reivieiw of aiudit eingaigei-meints, einsuring thait theiy saitisfy thei aippropriaitei quaility aind 

peirformaincei criteiriai. It aissists in ideintifying aireiais for improveimeint, providing input to 

aiuditors, aind aillowing thei firm to taikei correictivei aictions ais neieid-eid. Thei firm cain improvei 

thei oveiraill peirformaincei of its aiuditors aind providei high-quaility aiudit seirviceis to clieints by 

maiintaiining ai robust quaility control systeim. 

CONCLUSION 

Aiudit feieis do not significaintly aiffeict aiuditor eithics aind peirformaincei, ais highlighteid 

by thei study. Reigairdleiss of thei feieis involveid, aiuditors should prioritizei eithics such ais 

honeisty, objeictivity, aind indeipeindeincei. It is im-portaint to eistaiblish cleiair guideilineis, 

providei traiining on eithics, aind fosteir ain eithicail culturei to aiddreiss potein-tiail conflicts of 

inteireist. Maiintaiining profeissionailism, compeiteincei, aind aidheireincei to aiuditing staindairds 

should reimaiin thei primairy focus, reigairdleiss of feieis. 

Aiudit eixpeirieincei significaintly influeinceis both thei eithics aind peirformaincei of 

aiuditors, aiccording to thei study. It heilps aiuditors undeirstaind aind aipply eithicail principleis 
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in chailleinging situaitions aind improveis theiir knowleidgei of industrieis aind aiudit proceidureis. 

To einhaincei this impaict, orgainizaitions should providei diveirsei eixpeirieinceis, eincouraigei 

collaiboraition with eixpeirieinceid colleiaigueis, aind inveist in traiining prograims focusing on 

eithics aind conflict reisolution. By doing so, aiuditors cain furtheir deiveilop theiir eithicail 

deicision-maiking aind improvei theiir oveiraill peirformaincei. 

Sociail influeincei preiseints chailleingeis to aiuditor eithics aind peirformaincei, ais preissurei 

from supeiriors or clieints aind workplaicei norms cain impaict ain aiuditor's inteigrity aind 

indeipeindeincei. To aiddreiss this, orgainizaitions should eistaiblish ai strong eithicail culturei, 

providei reigulair eithics traiining, eincouraigei opein communicaition, aind einforcei eithicail 

staindairds. Profeissionail bodieis aind reigulaitors cain ailso plaiy ai rolei in promoting aind sup-

porting eithicail beihaivior. By doing so, orgainizaitions cain mitigaitei thei neigaitivei eiffeicts of 

sociail influeincei aind einsurei aiuditors maiintaiin high eithicail staindairds in theiir work. 

Aiuditor eithics significaintly impaict peirformaincei, ais found by thei study. Upholding 

traiits likei trustworthi-neiss, inteigrity, objeictivity, aind aidheireincei to profeissionail norms 

leiaids to aiccuraitei reiports aind builds trust. Orgainizaitions should prioritizei eithicail traiining, 

promotei ai culturei of trainspaireincy, aind providei support for aiuditors to einhaincei eithics aind 

peirformaincei. 
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